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O ur family’s life was trans-
formed the day we met our 
daughter’s audiologist. In her, 

we met a professional of the highest 
quality, and in addition, we met a 
profoundly sensitive and caring per-
son. Beforehand we had no idea there 
was a difference in an audiologist’s 
training—but we quickly realized our 
misconception! 

We came to recognize the 
personal and professional value 
of seeking the services of a Board 
Certified audiologist. In the 15 years 
she has worked with our daughter, 
Anna, and our family, her credentials 
have shined brightly. Her deep level 
of expertise, coupled with her strong 
ethics won our respect and admira-
tion. It is clearly evident that she has, 
and still does, complete hours and 
hours of continuing education. 

Our audiologist’s expertise and 
her personal gifts have met the hear-
ing and development needs of our 
daughter. She has provided the best 
of care, making certain that Anna 
has the finest hearing aid that tech-
nology can offer and that she has the 
right hearing aid for her hearing loss 
and her lifestyle. 

In addition, our audiologist gave 
leadership to our effort to instill in 
Anna an acceptance of her hear-
ing loss—to even view it as a gift. 
Together, our endeavor has reaped 
rewards far beyond our big dreams! 
Anna is proud of who she is, and 
works to educate the world about 
hearing loss and about finding the 
best hearing services. She points oth-
ers to ABA certified audiologists! 
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The Value of a Board 
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Jane and Don Leach with their daughter, Anna.


